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London Mavericks Competitions & Prize Draws Policy 2026/27
1. Purpose
London Mavericks is committed to running competitions and prize draws fairly, transparently and responsibly, while protecting participants’ personal information and safeguarding children and young people.
This policy applies to all competitions and prize draws run by or on behalf of London Mavericks.
2. Eligibility
Unless stated otherwise, entrants must be aged 16 or over.
Anyone aged 16 or 17 will still be treated as a child for safeguarding purposes in line with the London Mavericks Safeguarding Policy.
Some competitions may be restricted to 18+ where required by the nature of the prize, legal requirements, safeguarding considerations or partner conditions.
Additional eligibility requirements, such as UK residency, will be stated in the relevant competition terms.
3. Competition Terms
Each competition or prize draw must clearly state:
· who can enter;
· how to enter;
· the opening and closing dates;
· the prize available;
· how the winner will be selected;and
· any important restrictions or conditions.
Prize draws must be conducted fairly and winners selected at random from all valid entries.
4. Personal Data
London Mavericks will only collect personal information reasonably required to administer the competition.
Competition data will be stored securely and used only for the purposes explained to entrants, unless the entrant has separately opted in to receive newsletters or other marketing communications from London Mavericks.
Where marketing consent has been given, personal information may also be used for those agreed marketing purposes in accordance with London Mavericks’ Privacy Policy, and entrants may unsubscribe at any time.
5. Safeguarding
Where an entrant or winner is aged 16 or 17, London Mavericks safeguarding procedures will apply.
All communication with young people must take place through appropriate London Mavericks channels.
Additional parental or guardian consent may be required where a prize involves travel, photography, events, player interaction or other safeguarding considerations.
6. Prizes and Winners
Prizes will be described clearly and any important restrictions, including any dates or timeframes for claiming or using the prize, will be communicated before entry.
Winners may be required to provide reasonable evidence of eligibility.
If a winner does not respond within the period stated in the competition terms, is found to be ineligible, declines the prize, or is unable to claim or use the prize within the specified timeframe, the prize will be forfeited and London Mavericks may select an alternative winner.
London Mavericks will not be responsible where a winner is unable to claim or use a prize within the stated timeframe due to circumstances personal to the winner.
7. Fairness and Conduct
London Mavericks may disqualify entries where there is evidence of fraud, manipulation, false information, breach of entry limits or other misuse of the competition.
Competitions will be conducted fairly and without unlawful discrimination.
8. Complaints
Any concerns or complaints relating to a competition should be directed to London Mavericks.
Safeguarding concerns will be managed in accordance with the London Mavericks Safeguarding Policy.
9. Review
This policy should be reviewed annually and updated where required following changes to legislation, regulatory guidance or London Mavericks policies.
Effective date: [Date]
Review date: [Date]
Policy owner: [Name / Job Title]
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