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London Mavericks Activities, Camps, Tournaments and Trial Terms and Conditions

These Terms and Conditions apply to all London Mavericks activities, including but not
limited to camps, coaching sessions, workshops, clinics, masterclasses, tournaments,
competitions, festivals, pathway programmes, training sessions and trials (“Activities”).

By booking, entering, registering for, or attending an Activity, the participant and/or their
parent/guardian agrees to be bound by these Terms and Conditions.

1. Bookings, Entries and Payment

1.1 All bookings, entries and registrations must be completed through the official
London Mavericks booking platform or any other official method communicated by
London Mavericks.

1.2 Full payment must be received at the time of booking in order to secure a place,
entry or team space.

1.3 A booking confirmation email constitutes acceptance of the booking by London
Mavericks.

1.4 London Mavericks reserves the right to refuse or cancel any booking, entry or
registration at its discretion, including where eligibility requirements are not met,
incorrect information has been provided, or participation may present a welfare,
safeguarding, behavioural, operational or health and safety concern.

1.5 For tournaments or competitions, team entries are only confirmed once payment
has been received and confirmation has been issued by London Mavericks.

2. Refunds, Cancellations and Transfers

2.1 All bookings, entries and registrations are final, subject to any statutory rights that
cannot legally be excluded.

2.2 Once a booking has been completed and payment received, London Mavericks is
not obliged to provide refunds, credits, transfers or exchanges where the participant or
team cancels, withdraws, fails to attend, or is unable to participate, including but not
limited to:

e illness orinjury;

e participant or team withdrawal;



e inability to attend;

e change in personal circumstances;

e transportdisruption;

o adverse weather conditions where the Activity continues to operate;

o dissatisfaction with tournament results, playing time, grading, fixtures, umpiring
decisions, trial outcomes or selection decisions.

2.3 Failure to attend an Activity, tournament or trial for any reason will be treated as a
cancellation by the participant or team.

2.4 London Mavericks is under no obligation to provide alternative sessions,
tournament places, fixtures or trial opportunities for missed Activities.

2.5 Where London Mavericks is able, at its sole discretion, to fill a cancelled place or
team entry, it may choose to offer a partial credit, transfer or refund after deducting
reasonable administration costs and any costs already incurred.

2.6 Nothing in these Terms and Conditions affects any legal rights a participant,
parent/guardian or team may have where London Mavericks cancels an Activity entirely,
fails to provide the Activity, or where liability cannot legally be excluded.

3. Trials and Selection

3.1 Attendance at a London Mavericks trial does not guarantee selection into any
squad, programme, pathway, academy, team, tournament squad, competition squad or
future opportunity.

3.2 All participants will be assessed against criteria determined by London Mavericks
coaching and performance staff. Selection decisions may take into account multiple
factors including, but not limited to:

¢ technical ability;

e tactical understanding;
e athletic performance;
e positional balance;

e attitude and behaviour;
e athlete potential;

e squad requirements;

¢ long-term pathway considerations;



¢ competition or tournament requirements.

3.3 All selection decisions made by London Mavericks selectors, coaches and staff are
final.

3.4 Due to the volume of trial applicants and participants, London Mavericks is unable
to provide individual feedback to unsuccessful trialists unless expressly stated
otherwise in advance.

3.5 London Mavericks will not enter into correspondence, appeals, disputes or
discussions regarding selection decisions once they have been communicated.

3.6 London Mavericks reserves the right not to fill all available places within a
programme, squad, tournament squad or competition squad if selectors determine that
the required standard has not been met.

3.7 London Mavericks reserves the right to offer places, reserve places, guest places,
invite-only places or additional assessment opportunities at its sole discretion.

3.8 Selection into a programme, team, tournament squad or competition squad does
not guarantee future selection, match play, court time, tournament entry, competition
opportunities or progression within the London Mavericks pathway.

3.9 Trial dates, venues, formats, assessors and schedules may be amended where
reasonably necessary.

3.10 Participants are responsible for ensuring they meet any published eligibility
requirements prior to booking.

3.11 Any participant found to have provided false, misleading or inaccurate information
during the registration process may have their trial place, tournament place,
programme place or offer withdrawn without refund, subject to any statutory rights that
cannot legally be excluded.

4. Tournaments, Competitions and Fixtures

4.1 London Mavericks may organise, host or participate in tournaments, competitions,
festivals, match play events or similar competitive activities.

4.2 Tournament formats, fixtures, divisions, age groups, rules, timings, venues, court
allocations and schedules may be amended where reasonably necessary.

4.3 London Mavericks does not guarantee any specific number of fixtures, playing time,
court time, opposition standard, competition outcome or progression route unless
expressly stated in writing.



4.4 Participants, teams, coaches, spectators and parents/guardians must comply with
all tournament rules, venue rules, codes of conduct, safeguarding requirements,
umpire instructions and London Mavericks staff instructions.

4.5 Umpiring, scoring, grading, disciplinary and competition decisions made by
appointed officials, organisers or London Mavericks staff are final.

4.6 London Mavericks reserves the right to remove, disqualify or refuse participation to
any participant, team, coach, spectator or parent/guardian whose behaviour is
considered unsafe, abusive, discriminatory, disruptive, inappropriate or contrary to the
values of London Mavericks.

4.7 Removal or disqualification from a tournament or competition for behavioural,
eligibility, safeguarding or disciplinary reasons will not entitle the participant or team to
a refund or compensation, subject to any statutory rights that cannot legally be
excluded.

4.8 Teams are responsible for ensuring that all players are eligible, appropriately
registered, medically fit and properly supervised.

4.9 London Mavericks accepts no responsibility for a team’s failure to provide the
required number of players, appropriately qualified coaches, responsible adults, kit,
equipment or documentation.

5. Changes, Postponements and Cancellation by London Mavericks

5.1 London Mavericks reserves the right to amend schedules, venues, coaches, session
content, tournament formats, fixture lists, rules, groupings, timings or Activity formats
where reasonably necessary.

5.2 London Mavericks reserves the right to postpone, reschedule or cancel an Activity
due to circumstances beyond its reasonable control, including but not limited to:

e adverse weather;

o facility issues;

¢ health and safety concerns;

o staffillness;

e insufficient participant or team numbers;
o safeguarding concerns;

o« force majeure events;

e venue closures;

¢ changes required by a governing body, venue provider or local authority.



5.3 Where London Mavericks cancels an Activity entirely and does not provide a
reasonable alternative, London Mavericks will consider an appropriate refund, partial
refund or account credit, taking into account the circumstances, costs already incurred
and any legal rights that apply.

5.4 Where an Activity, tournament or fixture is postponed or rescheduled, London
Mavericks may offer an alternative date, venue or format. If a participant or team cannot
attend the rearranged date, this will be treated in accordance with the cancellation
provisions set out in these Terms and Conditions and any applicable statutory rights.

6. Medical Information and Participant Welfare

6.1 The participant and/or parent/guardian is responsible for providing accurate and
complete medical, emergency contact and welfare information at the time of booking.

6.2 Participants must be physically fit and able to safely take partin the Activity.

6.3 London Mavericks reserves the right to refuse participation where medical,
behavioural, safeguarding or welfare concerns may place the participant or others at
risk.

6.4 In the event of illness or injury, London Mavericks staff may administer basic first aid
and seek emergency medical treatment where necessary.

6.5 Participants must bring any required medication with them to the Activity, including
inhalers, EpiPens or other prescribed medication.

6.6 For tournaments and team events, team organisers, coaches and parents/guardians
remain responsible for ensuring that relevant medical and welfare information is
available and shared appropriately.

7. Behaviour and Conduct

7.1 Participants, parents/guardians, coaches, team officials and spectators are
expected to behave respectfully towards staff, coaches, officials, umpires, venue staff,
facilities and other participants at all times.

7.2 Bullying, abusive language, discrimination, aggressive behaviour, harassment,
intimidation, poor sportsmanship or conduct deemed unsafe or inappropriate will not
be tolerated.

7.3 London Mavericks reserves the right to remove any participant, team,
parent/guardian, coach, official or spectator whose behaviour is considered unsafe,
disruptive, abusive, discriminatory or inappropriate.

7.4 Removal from an Activity for behavioural reasons will not entitle the participant or
team to any refund or compensation, subject to any statutory rights that cannot legally
be excluded.



8. Photography and Media

8.1 London Mavericks may photograph or film Activities for coaching, safeguarding,
promotional, marketing, website and social media purposes.

8.2 By attending an Activity, participants and/or parents/guardians consent to the use of
such images and recordings unless written notice is provided to London Mavericks in
advance of the Activity.

8.3 For tournaments, team organisers are responsible for ensuring that
parents/guardians of all participants are aware of any photography and filming
arrangements.

8.4 London Mavericks may restrict photography or filming where safeguarding, welfare
or venue requirements make this necessary.

9. Injury, Risk and Insurance
9.1 Participation in Activities involves inherent sporting risks, including the risk of injury.

9.2 Participants take part at their own risk, except where injury, loss or damage is
caused by the negligence of London Mavericks or where liability cannot legally be
excluded.

9.3 London Mavericks recommends that all participants and teams have appropriate
personal accident, medical, travel and/or team insurance in place prior to attendance.

9.4 London Mavericks shall not be responsible for any injury, loss or damage sustained
except where caused by proven negligence or where liability cannot legally be excluded.

10. Parent, Guardian and Team Responsibility

10.1 Parents/guardians remain responsible for participants before the Activity starts
and immediately after it finishes, including supervision during drop-off and collection.

10.2 London Mavericks accepts no responsibility for participants outside advertised
session times.

10.3 Parents/guardians must ensure emergency contact details remain accurate and up
to date.

10.4 For tournaments and team events, team organisers, coaches and responsible
adults remain responsible for the supervision, conduct and welfare of their players and
associated spectators unless expressly agreed otherwise in writing.

11. Late Collection

11.1 Participants must be collected promptly at the stated finish time.



11.2 London Mavericks reserves the right to charge reasonable additional costs
incurred as a result of persistent late collection.

11.3 Where late collection creates a safeguarding or welfare concern, London
Mavericks may take appropriate action in line with its safeguarding procedures.

12. Kit, Equipment and Personal Property

12.1 Participants are responsible for bringing appropriate clothing, footwear, fluids,
food, medication and equipment required for the Activity.

12.2 For tournaments, participants and teams are responsible for ensuring they have
suitable match kit, bibs, balls, first aid supplies and any other required equipment
unless London Mavericks expressly states otherwise.

12.3 All personal belongings are brought at the participant’s own risk.

12.4 London Mavericks accepts no responsibility for lost, stolen or damaged property,
except where caused by the negligence of London Mavericks or where liability cannot
legally be excluded.

13. Health and Safety Compliance

13.1 Participants, parents/guardians, coaches, team officials and spectators must
follow all instructions provided by London Mavericks staff, coaches, venue staff,
umpires, officials and event organisers.

13.2 London Mavericks reserves the right to refuse participation or remove individuals
where health and safety requirements are not complied with.

13.3 Participants must not attend or continue to participate where they are unwell,
injured, medically unfit, or otherwise unable to safely take part.

14. Force Majeure

14.1 London Mavericks shall not be liable for any failure or delay in performing its
obligations where such failure or delay results from events beyond its reasonable
control, including but not limited to severe weather, strikes, pandemics, government
restrictions, power failures, transport disruption, venue closures, public health
restrictions, acts of terrorism, civil unrest, or other events outside London Mavericks’
reasonable control.

14.2 Where a force majeure event affects an Activity, London Mavericks will act
reasonably in deciding whether to continue, postpone, amend, reschedule or cancel
the Activity.

15. Use of Third-Party Venues



15.1 Some Activities may take place at third-party facilities. Participants,
parents/guardians, coaches, team officials and spectators must comply with all venue
rules, regulations and codes of conduct.

15.2 London Mavericks accepts no liability for acts or omissions of third-party venue
providers, except where liability cannot legally be excluded.

15.3 London Mavericks may be required to share relevant participant, team,
safeguarding, welfare or operational information with venue providers where reasonably
necessary for the delivery of the Activity.

16. Limitation of Liability

16.1 To the fullest extent permitted by law, London Mavericks shall not be liable for:
¢ loss, theft or damage to personal belongings;
e indirect or consequential losses;

e cancellation costs incurred by participants, parents/guardians, teams or
spectators;

e travel, accommodation or other expenses incurred in connection with an
Activity;

e injuries sustained during participation except where caused by the negligence of
London Mavericks.

16.2 Nothing in these Terms and Conditions excludes or limits liability for death or
personalinjury caused by negligence, fraud, fraudulent misrepresentation, breach of
statutory rights, or any other liability which cannot legally be excluded under English
law.

17. Data Protection and Mailing List

17.1 Personal information provided during booking, registration or entry will be
processed in accordance with applicable UK data protection legislation and the London
Mavericks Privacy Policy.

17.2 London Mavericks may use participant and team information for the purposes of
administering bookings, delivering Activities, managing welfare and safeguarding,
communicating with participants and parents/guardians, and complying with legal or
regulatory obligations.

17.3 When booking, registering for, entering or joining a London Mavericks Activity,
programme, camp, trial, tournament or competition, participants and/or
parents/guardians may be added to the London Mavericks mailing list to receive



information about London Mavericks activities, programmes, events, trials,
tournaments, offers, news and related opportunities.

17.4 Participants and/or parents/guardians will be given a clear opportunity to opt out of
marketing communications at the time their details are collected and may unsubscribe
or opt out at any time using the unsubscribe link in any marketing email or by contacting
London Mavericks.

17.5 London Mavericks will not sell personal information to third parties.
18. Safeguarding

18.1 London Mavericks is committed to providing a safe and positive environment for all
participants.

18.2 Any safeguarding concerns arising before, during or after an Activity may be
managed in accordance with London Mavericks’ safeguarding policies and procedures.

18.3 London Mavericks reserves the right to refuse or remove participation where
safeguarding concerns arise.

19. Governing Law

19.1 These Terms and Conditions shall be governed by and interpreted in accordance
with the laws of England and Wales.

19.2 Any disputes arising in connection with these Terms and Conditions shall be
subject to the exclusive jurisdiction of the courts of England and Wales.



